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i-buy is WOLF's business to business on-line ordering solution. i-buy allows
WOLF customers to browse our product catalog, check pricing and availability,
and order products quickly and easily — 24/7. Customers may also view orders,
track order status, and print important documents, including order confirmations

and invoices, any time of the day or night.

System Requirements Table of Contents

Recommended Internet Browsers:

Microsoft Internet Explorer 6.0 or higher e SigNiNG ON ..oooiiiiiiiiiii e 2
Mozilla version 3.0 or higher e Selecting a Product Catalog.................. 2
e Browsing the Catalog ........cccocceveeeeeinnnns 3

Other Prerequisites (Internet Settings):
128 Bit SSL is supported e Searching the Catalog .......ccccceecvvveeenee 4

JavaScript is enabled

e Creating an Order.........cccceeccviveeeeeeennnnnns 5
Pop up blockers are turned off
. . Your Shopping Basket.........cccccevvvienens 6
Cookies are activated * . pping
e Reviewing an Order........ccccvvvvveeeeennninnns 8
System Recommendations: e Placing an Order......cccccccovvvvviieeeieeenninns 9

Adobe Acrobat Reader (free software)

High Speed Internet access e Creating and Saving Order Templates.10

e Accessing Documents.......ccccceveeeeeiinnns 12
System Availability: .
) e ASSIStANCEe.....oooviieee e 13
Scheduled Downtime:
7:00pm — 8:30pm Saturdays e Frequently Asked Questions................. 14
e Troubleshooting .....cccccceevvviiiiiiiiiieeninnns 21
Unscheduled Downtime:
o GlOSSArY .ccvvieeiiiiiie 22

In the rare instance of unscheduled system downtime, we

will notify you.

Support: When using i-buy, do not use
Please call: | the “Back Button”.
1-800-234-9653 for Kitchen & Bath Products

1-877-315-6669 for Building Products Doing SO may cause errors and

Monday through Friday between 8:00am and 5:00pm EST delay p|acement of your order.
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Signing On to i-buy:
1. Visit the WOLF website
e www.wolfleader.com
e Click the i-buy Sign In logo
2. Enter your User ID & Password
e Provided by WOLF Credit Services

e Select —“Log on” (First time users
of i-buy will be prompted to type in
a new password.)

Selecting a Product Catalog: Welcome
: luser * \Qmma

.

Your user name and password are associated with -
a specific online catalog. T ot e o

3. Itis very important that you choose the correct

product catalog based on your log on. If you i-buy

do not choose the correct catalog and try to

purchase an item, you will receive an error [ Select a product catalos

message stating “Sorry, you selected the 3 . product Catalog

” . BUILDIMG Building Products Catalog (MOT for Kitchen 2 Bath

wrong catalog.” Please call our support line BRODUCTS Braduste) -
KITCHEN AND BATH Kitchen and Bath Catalog (NOT for Building Products)

if you feel you have received this message in

” . NOTE: Onders placed AFTER our published cui-off times may he re-dated for a

error”. If you have entered the incorrect catalog subseguentdlivey day. Pleas review your Ovier Confimation carfuly e
accurai Y THation.

by mistake, simply log-off and log on to the Bulding Products orders: | 2:00pm Pastern Standand Timo (Monday - Friday)

Kitchen & Bath orders: 5:00pm Eastern Siandard Time (Monday - Friday)

correct catalog.

I Select a product catalog

Note your sign on data below for future reference: Product Catalg
BUILDIMG
PRODUCTS

KITCHEW AMD BATH Eitchen and Ba:

Building Products log on:

User Name:

Password:

Kitchen & Bath log on:

User Name:

Password: PAGE 2
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Browsing the Catalog:

Accessing products in the catalog can be done several
ways.

1. Browse the catalog from the start page

2. You will be in the product catalog at this point and
can begin your search

3. There are two main ways you can search for product:

e Do a SEARCH for the item you would like
(recommended)

e Browse the catalog items

1 I Welcome

Welcorne to i-buy - vour 247 order place

To begin brawsing the catalog. ar to place
linksz below. If you need to locate specific
an easy search within the "Catalog" or "Pr
have any questions, pleaze contact WOLF
assistance,

Thank you for Crying WioLF!

I Product Catalog

II‘ Browse in the Product Catalog

2 My Transactions | Catalog [ Transaction in Process
.

¥ou are in our produck catalog.
Select a product categary from the left area.

Quick Search \

[#] Extended Search

Kitchen & Bath
[+]Cabinetry
[+IPalette Callection

Product Catalog

Quick Search

|1| Extended Search

Kitchen 2 Bath
+]Cabinetry
+]Palette Caollection



Searching the Catalog:

Searching the catalog is the fastest way to locate items.

1. Enter a simple search term into the Quick
Search field

2. You may also do an Extended Search

3. Inthe Extended Search you can enter more specific
information to locate an item

4. Search results are based on the product description
in the WOLF computer system. In some cases, item
descriptions have been abbreviated to conform to
our system’s character limitations.

e Werecommend searching by product code or
item number as opposed to product description.

e Use the *symbol to widen your search

EXAMPLE:

If you want a Westbury Wheat Base 24,
search like this: 236 B24*

This will result in a listing of 24” bases available
in Westbury Wheat standard construction

(a listing of Kitchen & Bath item codes is
available on the e-Toolbox)

EXAMPLE:

If you want 1x3 WOLF Porch Decking in Chey-
enne, search like this: Cheyenne 1x3*

This will result in a listing of all 1x3 product in
Cheyenne

I-b UY user maNUAL

My Transactions | Catalog

Product Catalog

Quick Search

IE' Extended Search

Product Catalog

‘ Return to Categories

‘roduct Hurnber:
Marme:
Search: 'C:' Far all the words
@ Far any of the words

Product Catalog ‘ Product Catalog
.

GQuick Search
west wheat|

lI‘ Extended Search

Quick Search
west wheat b24 ¥

|I| Exterded Search

Product
Image
Product Number Name

. £31300 236 BPPOY West Wheat
. 184394 236 PW 2430 Sol West Wheat
' 242130 236 FOSCER26 West Wheat

PAGE 4
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Creating an Order:

Once you locate the items you want, you simply add
them to your shopping basket.

1. Enter the quantity of the items you would like
to purchase.

2. Add items to the Shopping Basket by selecting the
photo of the shopping cart

3. You can also add to your Basket by placing a
checkmark in the box next to the quantity and
selecting the button that says “Add to
Shopping Basket.”

4. Some products are available in multiple units
of measure. These items will have the same
description and the same product number, but
different units of measure.

** Be sure to choose the correct item based on
the unit you would like to purchase **

1 Overview
0 Image

Quantity Product
O 1 EA. £31300
|2 EA. 184994
mRIE EA 242049 236 BK4ZES
1 2 3 4 3 ] I g

2z 3 4 3 2
Selact All Cancel Selection Add to Shopping Basket

D : i 242049

5\? g El

Select All Cancel S5election Add to Shopping Basket

Overview Product
Image
. Quantity Product Number Name

0 q-i @ 1202950

Same Product Number and Name are shown

| ] 1202350

236 BR4ZES

WOLF Porch 1x3-
1/8x16' Cheyenne

WOLF Porch 1x3-
1/8x16' Cheyenne
154/pl

WOLF Porch 1x3-
1/8x12' Cheyenne
154/pl

B ea 1202949

WOLF Porch 1x3-
1/8x12' Cheyenne
154/pl

O [r Jees 1202943
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Your Shopplng BaSket: i-buy online ordering

g 3 Item(s) in your Shopping Basket

1. To view the items in your Shopping Basket, click on
the Shopping Basket link at the top of the screen.

Search Results

3420 Praducts Faund

2. “Your Reference” is a required field where you can
identify the order with a purchase order number or
other code for reference. The order will not save Overview Image
. 3 . ) Quantity Product Mumb
without a reference number entered in this field.

Ttz s

[ES
len
|
I~

. . R EA, 631300
3. Your “Shopping Basket: In Process” automatically
populates your company information from our 2 3 Item(s] in vour Shopping Basket
computer system including the default delivery .
type and default delivery address. You have the | shoppMe\Basket: In Process
option of changing the delivery type and delivery *four Reference!
location at this time. Default Delivery Settings For Items
beliver To: [Kim*s Kitchens
e  Default Delivery — the delivery method that you as- Delivery Type: | Defautt Dalivery .
signed to your account profile. If you have multiple deliv- Requestad Dalivary [13/02/2009 Please NOTE this fit
ery types associated with your account, you will need to
choose the appropriate type for your order. [*] Notes
e  Standard Delivery — Standard delivery to the main de-
livery location in your customer profile. 3 3 Item(s) in your Shopping Basket
e Job Site - Add Notes — a delivery to a project site or | 5%,19 Basket: In Process

location other than your standard delivery location. Job-
site deliveries are subject to approval. A specific deliv-
ery address must be provided in the NOTES section of

our Refer

Default Deliv Settings For Items

the order. Customer Service will contact you when the Deliver To: | Kin*s Kitchens.....
delivery location is approved. Additional fees will be Delivery Type: | Default Dalivery .
assessed for this service. Requastad Delivary [13/02/2009 Please NOTE this i
e  Customer Pickup — a pick up at your local WOLF cross [=] Notes
dock/distribution center/warehouse. Contact Customer
Service if you don’t know your closest local location.
) ) B ) 3 Item{s) in your Shopping Basket
e Common Carrier, UPS — a delivery that utilizes a third .
party carngr or serwcg. Cus.tome.r Serwce.v.\nll contact tg | Shopping Basket: In Process
you to verify the details of this option. Additional fees will
be assessed for this service. rour Reference:
Default Delivery Settings For Items
H f Deli : im? i
4. Enter the date you would like your order delivered e Kin’s Kitchens. ..
. “ . . Delivery Typel | Default Delivery b
in the “Requested Delivery Date” field. 4 Dl
Requested Delivery [44,02/9009 Please NOTE this it
Crate:
lzl Notes

PAGE 6
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Your Shopping Basket:

Continued:

1. The total LIST price of the items in your basket is
shown in the orange box. This is not your final
dealer cost.

2. You can change the quantity of the items by changing
the number in the quantity field and choosing the
“update” button. This will automatically recalculate
your total LIST price.

3. Pricing is shown for the total quantity in the line item
as well as the price per unit.

4. To remove items in your Shopping Basket place a
check mark in the garbage can box next to the item
and select the “update” button.

5. You can also change the number of lines in the order
by changing the New Items field and choosing the
Update button.

If you would like to add additional items to your
Shopping Basket at this time, you may go back to the
catalog to select additional items. In addition, if you
know the Product Number of the item you would like

to purchase you may enter it directly into your “Shopping
Basket” with the quantity desired.

My Details | Contact

Total LIST Price:

1,122.00 USD

v &
Item Product Quantity

i0 6313200 2

20 iz 1

20 242190 1

EA

EA

EA

|5 Mew Iterms Y“I'

DescHption

'POY West Wheat

W2430 Sel West Wheat

PSCERSE Wast Wheat

Descripton

'POS West Wwhest

nW2430 Sel West Wheat

PSCEREE West Wheat

|

Total LIST Price
Unit Price

274,00 UsSD
437,00 USD [ 1EA

274,00 UsD
374,00 USD [ 1EA

277,00 UsD
3TT.00 USD f 1EA

Total L ice
Unit Price

574,00 USD
437,00 USD / 1EA

274,00 UsD
374,00 USD [ 1EA

277,00 UsD
37700 USD f 1EA

|5 New ttems  w|[i]

O
.
]

B
.
H

Unil
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Reviewing your Order:

N

1. Before placing your order, you must Review it by
selecting the Review Order button.

e THISIS A VERY IMPORTANT STEP IN
YOUR ONLINE ORDERING PROCESS!

e When Reviewing your Order, your basket
will be updated to show revised delivery
and pricing data. Be sure to review care-
fully as you may need to make changes!

2. The pricing information on this screen shows YOUR
total price based on your multiplier.

3. You will see the line items based on YOUR price.

4. You will also see the availability of your selections on
this screen. In the example shown, the items are not
available on the date you requested (11/3/09). The
second date displayed shows when your items ARE
available (red circle). The available date takes into
consideration product availability as well as your next
scheduled delivery day.

NOTE: The i-buy system will automatically schedule your
items for delivery on the next possible delivery day for
you. The system looks at line items rather than the whole
order. If you want your order to ship complete, you
will need to: Review all the Available On dates and
note the LAST date shown for all your items then:

5. Click the Continue Shopping button

6. Change the Requested Delivery Date to the last
delivery date of the items in your order

7. WAIT FOR THE POP UP BOX! Choose “for all
items” and click OK

You may now complete your order.

See Placing your Order.

N\

Review Drder

rour Price: 523,60 UsSD
Shieing Costs: 0,00 Ush
Tages: 37.42 UsD
T1a| Price: £61.02 USD
Avail H Your Price
: Your Unit PHce
0 11/03/2009 1633225?ILIS§DU,-"SE
2 11/17/2009 !
EA
119,65 USD
0 11032009 4i5e50usD/1
Avail. on Tour PHce

Your Unit Price

S0 Ush
o] 1170372009 2.25 USD /1

11/17/2009 i

119,65 UsD

I =T =1 T |

u] 11/03/ 2009

Contnue Shopping m

3 Item(s) in vour Shopping Basket

‘I Shopping Basket: In Process

= -, @lhttp://sapisp. twosap h'm wO(rrrn &-‘;I 1. -|olx]

[

Yol ¢ Fariterns of which the requested delivery date is the same!s the

T T

:r and lower case is
+ consideration.

‘our Referance:

Default Delivery Settings For Items

Delive [ Kin*s Kitchens....

Delivery Type! | Default Delivery hd

F. ted Deli

thc:au:es = SMEY 11022009 Please NOTE this fiv

IE‘ Notes

oy N 1Ll

For which items should the new requested delivery date be valid?

¢ For New Ttems

(@ For Al Ttams */

Total L

header date

W/ EST

Delivery Typa:

[oefault Delivery
g:tqeuested Celivery |11 072009 Moace NOTE U

PAGE 8

arch using a *
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Placing your Order:

5. At this point, you can continue shopping or place
your order.

6. Confirm that you want to place the order.

7. Once the order is placed, you will receive
email notification.

Contnue Shopping m

E Microsoft Internet Explorer [g|

f Do wiou really want ko send the order?

[ Ok, ] [ Cancel

Awi

7 I Confirmation of receipt

Thark yau!l
“our order was received and is being processed.

Order: 3860361 from 1071272009
“four Referance: Wour PO nurmber



Creating an Order Template:

An order template may be created to save you time when
placing an order for frequently ordered items.

You can create a Template from scratch, or you can base
it on an previous order.

Creating a NEW Template from scratch:

1. Follow the steps for creating an order then go to your
Shopping Basket.

2. Use the Your Reference field to name the order
template. Example: Palmerton Model A

3. Click on the “Save as Template” button

4. You will have the ability to review the template. You
may continue adding items to the template or Save
the template.

5. Confirm that you want to save the template.

6. Yourtemplate is saved in the system for future use.

1-b UY user manuAL

i' buy online ordering
g

3 Item(s) in your Shopping Basket

search Results
3430 Producks Found

1oz oz

[
In
3
I=1

3 Itemis) in your Shopping Basket

| Shoppi asket: In Process

wour Reference:

Default Delivery Settings For Items

Deliver To: | Kim”’s Kitchens....

Delivery Typa: | Default Delivery b

R ted Deli
D::qeu:es = SIWEY 117022009 Please NOTE this fir

IE‘ Notes

3 Save o= Template

Continue Shopping

Ny

ii) Do wou reallyfiwant to save the order kemplatey

[ [8]4 l [ Cancel
| confirmation of receipt
Your order tamplate is baing saved in the system
COrder Template: 680 from 05/10/2011
Your Reference: YOUR TEMPLATE NAME

Default Delivery Settings For Items
Delivery Type:
Item Product: Description/ Details

1202949: WOLF Porch 1x3-1/8x12' Cheyenne 154/pl

Lo Deliver To: Wolf Inter......vork

PAGE 10
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Creating an Order Template: My Transactions | Catalog
Create a Template from a Previously Placed Order: "/
1. Find the order you want to base your template on by
clicking on the Transactions tab and choosing the _I':f':'c'-“""e"'t | Orders v |
criteria for your search. fRe
Status | Cpen Vl
2. Click on the file to open the item. Creation | Since Testerds "’l
Crate !
3. Choose the items from the order that you want to 10 Type | Transaction e |
include in your template. If you want all the items, 0
click the box in the header area (red arrow). If you
want certain items, pick and choose by selecting the m
boxes shown by the line item (blue arrow).
4. Click on the Shopping Basket button. You can add 2 Docurnents Foun
more items from the order or search for new items by Your
L Status Transac »Date Foren
clicking on the product tab. Referen
. Open 2260520 11/05/2009 E."der
Follow the steps for Creating a Template from Scratch to i
complete and save your template. Open 2280519  11/05/2009 linda te:

IE' Item Product Quantity Dn

2=
[ 240412 2 EA RY
e
22
| [+ ZWLE 40 1EA
22
O [+ =0 63159 1 EA RY
e

[+] =0 63159

4

Add to Shopping Basket I



Accessing your Templates:

You can access your templates two ways:

1. From the main screen, click on “create a new order
on the basis of an order template”

2. OR from the My Transactions tab at the top the
screen (recommended). Use the drop down menu
and select the template you want.

3. Use the drop down menus for Document Type and
more and select the Go button.

4. Select the template you want from the list of
templates.

5. Add the template items to your shopping basket and
proceed with the order.

Accessing other Documents:

You may access other helpful documents under the
“Transactions” tab by selecting to see Orders, Invoices,
Credit Memos and Down Payments with your selected
criteria (such as Today, Yesterday, Since Last Week,
Since Last Year, etc.).

You may also see a History of your activity in the right
hand pane of the screen.

1-b UY user manuAL

Zne Docurnent Found

lI‘ Browse in the Product Catalog
.

Mew Transaction y2

O, el e AETED e

lII Create new Shopping Baszket

lI‘ Create mew order on the basis of an arder termnplate

e R s o

VS U

My Transactions | Catalog

Transactons =

Crocurment

W
Tz | Orders
L LN - I,ﬁ,,,, ‘.‘.I
/
Locurnant | Order Ternplates v|
Type
Creation .
W
Date | Since Yesterday |
ID Type |Transactic|n v|
ID

——— N co

‘ - Tour
Transacton Reference *Date
MAME OF
45 TEMiLaTe 11/03/2009 11

/1

Add to Shopping Basket

PAGE 12
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Assistance & Troubleshooting: —
J 1. My Details | Contact | Help | Log off

Online assistance is available by clicking on the Contact
button in the upper right corner of the screen.

CONTACT US:
1' Use the ContaCt bUtton to retrleve the approprlate Do you have a question, comrment or suggestion? Please contact us at:
. - - - for Kitchen ath Products
WOLF phone numbers or to send an email 15573152669 for Buliing Brodna
R You.mal,l also erail us using the form below, A representative will usuall
for assistance. pusiness dav.
2. Use the Help button to view Frequently Asked Framm: | |
Questions, this User Manual or our Troubleshooting / eer] |
Glossary section. You may also reference the - ;

following pages of this user manual.

[send | Reset Jexit|

oo e e et
My Dietails | Contact | Help | Log off

i-buy sar Manual

Howr can we help you?

1, i-buy User Manual
2. Frequently Aszked Questions
3, Glossary f Troubleshooting

PAGE 13
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Frequently Asked Questions

General Topics

What are WOLF's cutoff times and what do they mean to me?

Order cut-off times are necessary to meet load deadlines for order delivery. Orders placed after
cut-off times may be subject to re-dating. Please review your order confirmation carefully to see
your actual delivery date.

e Building Products: 12:00 pm EST Monday - Friday EST
e Kitchen & Bath Products: 5:00 pm EST Monday — Friday EST

Are all the products sold by WOLF available via i-buy?

Most sku’d items are available for purchase via i-buy and can be found in the i-buy catalog.
Some special order items and product lines that are not sku-based must be purchased through
the WOLF Customer Service Department. If you cannot locate an item in the i-buy catalog,
please contact Customer Service.

Building Products: 877-315-6669

Kitchen & Bath Products: 800-234-9653 (WOLF)

I received an error message. What things should | check?

Please refer to the “Glossary/Troubleshooting” link to get additional information on the
message you are receiving.

| have additional questions, how can | contact you?

Please use the “Contact” link to access additional information on how to contact us
or call WOLF Customer Service.

Is the information relating to my online transactions subject to WOLF's Privacy Policy?

Yes, the information related to your online transactions are subject to WOLF's Privacy Policy.

PAGE 14
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Frequently Asked Questions

Creating an Order

How can | locate an item in the catalog?

You may browse the catalog by using selecting the categories you are interested in:

Product Catalog

Kitchen & Bath ~

-]Cabinetry I walls

[-]aristokraft

Misc Accessories

[+]eirch

[-1¢harry
[+]Common Accessaries
[+]avalon
[-IManchestar

[-]<ognac
[-1standard

Bases
Wanities
Accessaties
[+]5elect
[+]Ply Select
[+]Rouge
[+]5addl=
[+]wheat
[+1Manchestar Arch
[+]R adfard
[+]5uthearland
[+]Wwentworth |:| 1
[+]Hickary
[+]Laminate/Thermofail
[+]Maple
[+1Cak
[+]Rustic Birch I:‘ 1
[+]Cantrackor's Cheice
[+]Europa by Horcraft

Overview

Quantity

Ea [

Ea (B

You could also use the search capabilities (under

Product Catalog

Search Results

2 Products Found

1 2 Mext
Cuick SearchK
236 bza* Overview
nEr
Quantity
II‘ Extended Search
O e
Kitchen & Bath
-JCabinetry
-JPalette Collection
O e

NOTE: Search results are based on the product d

wialls

Praduct
Image

Product Number Name

223928 S30 ACTOLIE16.T Manch Cognac
223929 530 ACTYCOLIE36 Manch Cognac

Catalog tab) to find the products that interest you.

Products Per Page

Product
Price
Product Number Name
205529 236 B24DD West Wheat 214,00 USD
242060 236 B4 West Wheat 202,00 UsSD

escription in the WOLF computer system. In some

cases, item descriptions have been abbreviated to conform to our system’s character limitations.

The recommended way to search is by product code or item number as opposed to product

description.

Use the * symbol to widen your search if necessary.
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Frequently Asked Questions

Creating an Order

Can | purchase different units of measure?

Yes, when available the system will list the same product number with the units of measure available
for purchase. Please be mindful of the unit of measure (which is SHOWN to the right of the quantity
for each item).

PAL = Pallet / PCS = Pieces / CAR = Carton / EA = Each / BAG = Bag / BDL = Bundle / PAC = Pack /
ROL = Roll / BF = Board Foot / FT = Foot / FT2 = Square Foot / PAA = Pair / UN = Unit

Overview Product
Image
Quantity Product Number HName

) WOLF Porch 1x3-
B ([x @ 1202950 1/8x16" Cheyenne

Same Product Number and Name are shown

&_, WOLF Porch 1x3-
L |1 J 1202550 1/eéx1& Chevenne

154/ ol

How do | remove items from my shopping basket?

Select the box shown below the trash can and hit Enter on your keyboard or click the UPDATE button.
This will delete the item from your shopping basket.

Item Product Quantity Unit Description UTiE | I 5w

Unit Price

10 1202949 PAL [»| | WOLF Porch 1:3-1/8%12' Chevenne 154/pl 11,075.68 USD

11,075.68 USD / 1PAL

Can | see my price before | place the order?
Yes, when you select “Review Order” you will see YOUR PRICE in the upper right corner.

3 iew e (1] [ Ccancel |

How do | see what has been placed in my shopping basket?
Click on the following link within i-buy:

u@lF i' buy online ordering

¢ Transactions | Catalog 1 Item{s) in your Shopping Basket

PAGE 16
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Frequently Asked Questions

Creating an Order

What is a template and how can it save me time?

Creating a template allows you to save time on frequently ordered items. Simply create a template
with the items you use often and save it with a name that makes sense to you. When its time to order
again, select the template (from the “Transactions” tab) and place your order.

Your Reference: @UR TEMPLATE NAMD Total LIST Price: 11.607.00 USD
Default Delivery Settings For Items

Deliver To: | Kevin's Kitchens vl
Delivery Type: | Default Delivery vl

SE?EUIEStEd Delivery 1170642009 Please NOTE this field defaults to current date

IE‘ Notes

Item Product Quantty Unit Description Tutﬁlilils;:; -~
I T
20 454227 10 Ea gisnaa}iwnanﬁz.s Manch FA N:g?ﬂ-g%lﬂfuffﬁ ]
- 151483 - Ea gislfaiwasae Sel Manch RA ?59?6%DE§DDD;UEEA H

Ry

S5 Mew Iterns W II‘ Update m sawe as Template

PAGE 17
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Frequently Asked Questions
Delivery

Can | change my ship-to location?

Yes, if you have multiple shipping locations on file with us, you will be able to select a different ship-to
location by using the drop down button next to the “Deliver To:” field.

Default Delivery Settings For Items x‘_
Deliver To: ABRBE LIMBE,, 200 AVEMEL, .. AWEMEL W |

Any location that is not a regular delivery location for your company can be chosen by selecting the Job
Site option (if available). NOTE: An additional fee will be added to your order for a Job Site Delivery.

What are my delivery options when purchasing online?

The delivery and pick up options available to you can be seen by choosing the drop down menu under
“Delivery Type”. Note: If you select a delivery type that is not available to you in your region, you will
receive an error message. Please choose another delivery type to continue. Please see the Glossary /
Troubleshooting section for clarification on delivery types. If you need further information on what
delivery types are available to you, please contact Customer Service.

Why are there two dates when | review my order?

In the example shown below, the customer has requested a delivery date of 11/9/09; however the
material was not available to the customer until 11/20/09. The date available to you takes into
consideration product availability as well as your next scheduled delivery day. NOTE: i-buy will
automatically schedule your items on the next possible delivery day for you.

Requested Delivery 11/09/2009

Dats:
IE‘ Motes
Item Product Quantity Description Avail on o (Hss

P ' Your Unit Price
TR o 13/09/z009 339,90 USh
10 225931 1 EA 530 ACTV2636 Manch Cognac Ty 339,50 USD fEi
T 369,51 USD
20 225927 1 EA 530 ACPOLZ184L Manch Cognac 0 1170902008 .. ooy 05D/ 1
T 11/z0/2009 e

If | choose Jobsite Delivery, how can | tell you where | want the product shipped?
Please enter your jobsite delivery information in the notes section of the order.

IEI Notes

Message

Wour Message To Us: “four Jobsite Location Mame
Jobsite Address Here
Jobsite Address Continued
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Frequently Asked Questions

Delivery

Why do | get a pop-up message when | change the requested delivery date?
Since you have selected a new “requested delivery date”, the system needs to know:

e Would you like to change the requested delivery date for only the new items that were added to
your shopping basket?

Would you like to change the requested delivery date for all items in your basket?
(MOST COMMON and RECOMMENDED)

Would you like to change the requested delivery date for the items in your basket that had the

previous requested delivery date? This option allows you to have several requested delivery
dates throughout your order.

For which items should the new requested delivery date be valid?

@ Far Mew Iterms=s
C} For All Iterns

{:}Fnr iterns of which the requested delivery date is the same as the

header date

REMEMBER: The system looks at line items rather than the whole order. If you want your order to ship

complete, you will need to: Review all the Available On dates and note the LAST date shown for all your items.
See page 8 of the manual.

Order Review

Can I review my order before the actual order is placed?

Yes, just select “Review Order” after items are placed in your shopping basket to see your pricing and
the availability of product.

How do | make a change after reviewing my shopping basket?

Just select “Continue Shopping” to make any changes to the items in your shopping basket or to add
any additional items to your basket.

| ¥our shopping vasket in Review

n order geods or continue shepping
ur Rulerence: VOUR PO HAME RUMBER

Default Delivery Settings For Ttems
Calivary iddreser KRV Kichens

>>>>>>
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Frequently Asked Questions

Confirmation & Changes

Will | receive email notifications from you throughout the online ordering process?
Yes, you may receive up to three emails from WOLF for each transaction.

e First message: We are in receipt of your order but it has not yet been confirmed in our system
e Second message: Your order has been confirmed in our system*
e Third message: Your order has been scheduled for delivery*

* These emails will be directed to the email address in your customer profile.

Can | change or cancel an order online?

You cannot change or cancel an order online once it has been placed. If changes are required
please contact WOLF Customer Service.

NOTE: Please refer to your order confirmation for the allotted time allowed for changes/cancellations.

Confirmation & Changes

Will | be able to see orders that | have placed with Customer Service by phone or fax?

Yes, you will be able to view orders placed via the i-buy system as well as orders placed via phone
or fax. Use the “My Transactions” link to begin your search.

Can | pay my invoices online?

Sure, please contact us to ask about “Account Manager” or visit www.wolfleader.com for
further information.
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Troubleshooting

Below are screen shots of error messages you may encounter while using i-buy. Should you have an issue
and don't see the solution below, please contact WOLF Customer Service.

D User suthentication failed *'

| Uszer IDv * BPjackskd

| Pazswword *

User ID and/or Password was entered incorrectly.

0 At least one itemn is faulty: check faulty iterns befare continuing. Go to first faulty itern

There is at least one item in your shopping basket that contains an error. Please select the “Go to first faulty
item” link to troubleshoot the item containing the error.

| 20 S36670 1

o Product 236670 was not found

The product number used was not found in the catalog and is not available for purchase online.

0 Technical error descripion: Sorry, vou selected the wrong catalog. Please call our support line if vyou feel
vou have received this message in arror.

You have logged on to a catalog not available to you using this user id. Please log off and log on again
and choose the correct catalog. Remember, if KB is in your user name you must log on to the Kitchen & Bath
catalog. If BP is in your user name you must log on to the Building Products catalog.

Please note that if you are unable to locate an item that you would like to purchase on an order,
you may send a note to our Customer Service Representatives by using the “Notes” section of the
order. A Customer Service Representative will contact you to answer any questions you may have.

R ted Deli
D::IEU.ES = SIMEY 11/10/2009 Please NOTE this field defaults to current date

IE‘ Notes
Message

our Message To Us:




Glossary
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Catalog — in this area of i-buy you will be able to browse products by category, search for specific items
and add items to your shopping basket.

Credit memo — documentation of a credit applied to your account

Cut off time — the deadline for placing an order to ensure it is delivered on your next delivery day

Delivery Type — the different methods of receiving your order:

Default Delivery — the delivery method that you assigned to your account profile. If you have
multiple delivery types associated with your account, you will need to choose the appropriate
type for your order.

Standard Delivery — Standard delivery to the main delivery location in your customer profile.

Job Site - Add Notes — a delivery to a project site or location other than your standard delivery
location. Jobsite deliveries are subject to approval. A specific delivery address must be provided
in the NOTES section of the order. Customer Service will contact you when the delivery location is
approved. Additional fees will be assessed for this service.

Customer Pickup — a pick up at your local WOLF cross dock/distribution center/warehouse.
Contact Customer Service if you don't know your closest local location.

Common Carrier, UPS — a delivery that utilizes a third party carrier or service. Customer
Service will contact to you to verify the details of this option. Additional fees will be assessed
for this service.

i-buy Catalog — items that are available for purchase via i-buy. Products that are non-sku’'d (don’t have
a specific product number) are not available via i-buy.

List price — the manufacturers published price from which your dealer price is derived.

Order template — a saved order guide with frequently order product that can be opened, updated and
changed as necessary. Placing an order directly from an “order template” saves valuable time.

Requested Delivery Date — this is the date you would LIKE to have your order delivered. A Requested
Delivery Date is not necessarily the date that you will receive your order. Your final delivery date is based
on product availability and your scheduled delivery days.

My Transactions — in this area you will be able to review order history, order templates, invoices,
credit memos, etc.
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i-buy offers 24/7 online ordering

to make doing business with WOLF easy!

Should you have questions or concerns while using this tool,

please contact WOLF Customer Service.

W@LF

Leader of the Pack

Building Products: 877-315-6669
Kitchen & Bath Products: 800-234-9653 (WOLF)
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