
Series 7even® Limited Lifetime Product Warranty 
 

Hercke warrants the Hercke Products, subject to the following limitations and exclusions, to be free of defects in materials 

and workmanship for as long as the original retail purchaser owns the Hercke Products, except that the warranty covering 

lock sets, drawer guides, hinges, legs and casters will terminate one year after the date of purchase by the original retail 

purchaser. Repair or replacement of defective product, or the issuance of a refund or credit, as determined by Hercke, is 

the exclusive remedy available to the original retail purchaser under this warranty. Hercke’s warranty does not cover defects 

caused by normal wear and tear (including but not limited to, scratches, dents or aesthetic oxidation of surfaces). In the event 

that a Hercke Product is defective, the original retail purchaser should contact the Distributor from whom it purchased the 

product, who will provide that purchaser with instructions on how to proceed. If the distributor is unable to remedy the defect, 

the original retail purchaser should contact Hercke by phone (866) 767�3905 or through our website at www.hercke.com 

to obtain shipping instructions. The original retail purchaser is responsible for the cost of returning the product to Hercke. 

In order to receive any remedy under this warranty, proof of purchase in the form of an original invoice or receipt is strictly 

required. This warranty terminates if a purchaser transfers the Hercke Product to any other person. This warranty is void  

if the Hercke Product is misused, altered, tampered with or is installed or used in a manner that is inconsistent with Hercke’s 

written recommendations and/or instructions. ALL OTHER WARRANTIES EXPRESS OR IMPLIED, WHETHER ORAL, 

WRITTEN OR IN ANY OTHER FORM, INCLUDING WARRANTIES OF MECHANTABILITY OR FITNESS FOR A 

PARTICULAR PURPOSE, ARE EXPRESSLY EXCLUDED. Hercke is not liable for special, indirect, incidental or 

 consequential damages, including loss, damage, personal injury, or any other expense directly or indirectly arising from 

the use of or inability to use its products either separately or in combination with other products. Some states do not allow 

the exclusion or limitation of incidental or consequential damages so the preceding exclusion may not apply to you. This 

warranty gives you specific legal rights, but you may also have other rights which vary from state to state.  

 

THE SOLE AND EXCLUSIVE REMEDY UNDER THIS LIMITED WARRANTY IS LIMITED TO, AT HERCKE’S OPTION, 

THE REPLACEMENT OF THE DEFECTIVE HERCKE PRODUCT OR AN ACCOUNT CREDIT IN THE AMOUNT OF THE 

ORIGINAL SELLING PRICE. ALL ALLEGEDLY DEFECTIVE HERCKE PRODUCTS MUST BE RETURNED PREPAID 

TRANSPORTATION TO HERCKE, TOGETHER WITH INFORMATION DESCRIBING THE PRODUCT’S PERFORMANCE, 

UNLESS OTHERWISE AUTHORIZED IN WRITING BY HERCKE.  

 

Hercke distributor’s or dealer’s are not authorized to and shall not alter or modify any terms of the Hercke Limited Lifetime 

Product Warranty as provided above, and as amended by Hercke from time to time. Distributor or dealer is solely responsible 

for communicating the then�current Hercke Limited Lifetime Product Warranty to each purchaser of Hercke Products prior to 

Sale of Hercke Products. 
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